FORTUNE INDUSTRIAL RESOURCES LIMITED

Regd. Office:- 25, Bazar Lane, Bengali Market, New Delhi-110001
Tel. No.: 011-43585000, Fax: 011-43585015, E-mail: firl.nbfc@gmail.com, Website: www.firl.co.in
CIN: L51503DL1986PLC024329

Dated: 19" April, 2024

To,

Metropolitan Stock Exchange of India Limited
Listing Department

205(A), 2™ Floor,

Piramal Agastya Corporate Park,

Kamani Junction, LBS Road,

Kurla (West), Mumbai - 400070

Ref.: M/s Fortune Industrial Resources Limited (Scrip: FIRL)

Sub.: Statement of Investor Complaints for the quarter and vear ended 31 March, 2024

Dear Sir,

Pursuant to Regulation 13 of SEBI (Listing Obligation and Disclosure Requirements) Regulation, 2015,
we furnish herewith the Statement of Investor Complaints of the company for the quarter and year ended
31% March, 2024 for your kind information and record.

Kindly acknowledge the receipt of the same and take the same on record.

Thanking You,
Yours Faithfully,

For Fortune Industrial Resources Limited

. Digitally signed b
NIShant N:srllanZG:)yal ¢
Date: 2024.04.19
Goyal 16:23:09 +05'30'
Nishant Goyal
Whole Time Director

DIN No 08153024

Encl.: As Above



FORTUNE INDUSTRIAL RESOURCES LIMITED

Regd. Office:- 25, Bazar Lane, Bengali Market, New Delhi-110001
Tel. No.: 011-43585000, Fax: 011-43585015, E-mail: firl.nbfc@gmail.com, Website: www.firl.co.in
CIN: L51503DL1986PLC024329

STATEMENT OF INVESTOR COMPLAINTS FOR QUARTER AND YEAR ENDED

31" MARCH, 2024
Sr. No. | Particulars Status
01. Number of Investor Complaints pending at the beginning of Quarter NIL
02. Number of Investor Complaints received during the Quarter NIL
03. Number of Investor Complaints disposed off during the Quarter NIL
04. Number of Investor Complaints Unresolved at the end of the Quarter NIL

For Fortune Industrial Resources Limited
. Digitally signed by
NIShant Nishant Goyal
Date: 2024.04.19

G Oya I 16:23:42 +05'30'
Nishant Goyal
Whole Time Director
DIN No 08153024



MAS SERVICES LIMITED

Regd. Office : T-34 IIND FLOOR OKHLA INDUSTRIAL AREA
PHASE-II NEW DELHI 1 10020

PHONE:- 011-26387281-83 FAX:- 011 — 26387384

' E-mail:- info@masserv.com
CIN:-U74899DL1973PLC006950

To, | DATE: - April 4, 2024
FORTUNE INDUSTRIAL RESOURCES LIMITED

Dear Sir/Madam,

We hereby confirm the following status of the Investor Grievance during the period from
01/01/2024 to 31/03/2024 as following:-

Sr.No. | Nature of Pending at the Recd during Disposed of Unresolved at
Correspondence | beginning of qtr._| the qtr- during the qtr | the end of gtr

1. ‘Non receipt of 0 0 0 0
Refund allotment

2 Non receipt of Div 0 0 0 0

| on shares

3 Non receipt of 0 0 0 0
Share Cert. after
trf/trm/spt ete.

4 Non receipt of 0 0 0 0
Intrest on deb. )

5 Non receipt of 0 0 0 0
Sticker/Annual
report

6 SEBI complaint 0 0 0 0

7 Complaint recd 0 0 0 0
from NSDL/ CDSL

8 Complaint recd 0 0 0 0
from Stock
Exchange . .

9, Complaint recd 0 0 0 0

: MCA/ROC

10 Complaint recd 0 0 0 0
from ODR :
TQTAL 0 0 ' 0 0

Thanking you,

Yours Trully,

For MAS Services Limited

Sea

RAJEEV SENGAR



